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Intellex & Network Client Advanced
	Course Code
	ITXADVANCED

	Duration
	2 Days

	Objectives
	This course is designed for delegates to understand both Intellex and Network Client in their advanced functionality, as well as, teach troubleshooting and repair.
This course is also designed to teach new hardware or software on current Intellex platforms.

	Pre-Requisites
	· Successfully completion from Intellex Basic Course (ITXBASIC) or older version of Intellex trainings with a deep experience. 

· An understanding of Windows NT/2000/XP Operating Systems and their file structures commensurate with accreditation standards.
· An understanding of Windows Networking using TCP/IP, their terminology, parameters and connection implications.

· An understanding of basic CCTV and Video.

· A background with handling low voltage electronic devices.

· A+ or N+ or similar Certifications are highly recommended.

	Audience
	This course is designed for field installation/ service technicians.

	Topics
	· Intellex and Network Client History:
· Overview to all hardware and software releases including information of available updates or upgrades for all versions.

· Current Intellex Hardware and Software releases (product codes and ordering numbers).

· Advanced Intellex Configuration:

· Camera Control:

· explaining from all camera handlers including hardware setup

· User defined camera handler

· PTZ – Triggering

· Text Recording:

· Hardware setup

· Serial and IP Text recording

· Text search

· Setup from text exceptions and receipt definitions
· Advanced Text Search

· Audio recording and Audio on live

· Activity Log

· Parallel Port Events

· Email Notification

· S.M.A.R.T (Self Monitoring Analysis and Reporting Tool)

· Storage:

· Data Base structure (old and new)

· Data Base repair

· Adding new volumes and troubleshooting for missing volumes

· Archive

· Advanced Network Client Features:

· Incident data bases

· Scheduled Downloads

· Export to file, CD/DVD, AVI

· Event Notification

· Security

· Multiple Live Screens and working with user profiles

· Virtual Matrix:
· Setup from different keyboards

· Pseudo number

· Tour

· Salvo

· Playback

· Video Verification

· Troubleshoot and Repair:

· Identifying Motherboards

· BIOS Setups

· Recovery from 2.x; 3.x and 4.x hardware

· Upgrade from 3.x to 4.0

· Checking from WD and Maxtor Hard Drive

· FRU

· Important Files and Logs

· Maintenance from RAID

· Virus Protection

	Certification
	Intellex Advanced

	Comment
	With successful completion of this course the participant is able to attend the Intellex Policy Manager (ITXPM) and Archive Manager (ITXAM) Course.

	Number of participants
	Minimum 4, Maximum 8 (10 Training Centre Echt only)


